
The Hermitage Hotel

231 Sixth Avenue North
,Nashville
 - 37219,

The Hermitage hotel is Tennessees only AAA five diamond hotel. Each of our spacious guest rooms
and suites include custom made beds, marble 5 fixture bathrooms, fully stocked refreshment
centers, complimentary high speed internet connections, seating areas with desks, three two line
telephones, DVD/CD players and personal safes large enough to hold laptops. Ask about our luxury
suites and the city's finest meeting facilities. Interior corridors. Location description in the center of
downtowns business district and adjacent to the Tennessee state capitol, The Hermitage hotel is the
ideal location for anyone traveling to Nashville. The hotel is within easy walking distance of the
Nashville convention center, gaylord entertainment center, country music hall of fame and all of
Nashville's premiere attractions and nightlife.

 
Credit Cards
credit cards accepted for payment 
- ax - american express 
- cb - carteblanche 
- dc - diners club 
- ds - discover card 
- jc - jcb card 
- ca - mastercard 
- vi - visa
 
Directions
- from bna -
take i-40 west to exit number 209/ broadway. take a 
right off the exit ramp onto broadway. make a left on 
7th ave. proceed 2 blocks to union street and turn 
right. go one block to 6th avenue.
 
Extras/Options
- adult rollaway charge 25.00usd 
. 
- child rollaway charge 25.00usd 
. 
- extra adult charge 20.00usd 
.
 
Facilities
description-
- the hermitage hotel is tennessee s only AAA five diamond
hotel. each of our spacious guest rooms and suites 
include-custom made beds marble 5-fixture bathrooms fully 
stocked refreshment centers complimentary high speed 
internet connections seating areas with desks three 
two-line telephones dvd/cd players and personal safes 
large enough to hold laptops. ask about our luxury suites 
and the city s finest meeting facilites. 
. 
. 
location description 
in the center of downtown s business district and adjacent
to the tennessee state capitol the hermitage hotel is the 
ideal location for anyone traveling to nashville. the 



hotel is within easy walking distance of the nashville 
convention center gaylord entertainment center country 
music hall of fame and ALL of nashville s premiere 
attractions and night life. 
. 
- 122 rooms - 9 levels 
- interior corridors 
. 
facilities-
- air conditioning - meets building codes 
- atm on site - gift shop 
- disabled parking - disabled access 
- lounge / bar area - lounges 
- meets ada specs - disabled rooms 
- non smoking rooms - parkingaccess 
- hotel safe - storage space available 
. 
facilities-
voice mail available in some roomscolor tv available in 
all rooms 
hair dryer available in ALL rooms 
ironing board available in ALL rooms 
. 
- physically challenged rooms - 2 
handicap facilities available by request 
. 
. 
dining options-
- capitol grille-
location - on property 
voted one of the best new restaurants in the u.s. by 
esquire magazine the capitol grille is a celebrated and 
award-winning venue. superbly appointed in an understated 
style of traditional elegance the hotel s restaurant has 
hosted some of america s most noted individuals while 
serving as a gathering place for nashvillians. using the 
freshest regional ingredients executive chef sean brock 
prepares a memorable celebration of creative southern 
cuisine for every occasion with an emphasis on certified 
tennessee black angus beef and game market fresh seafood 
and the freshest and best available local products. 
- oak bar-
location - on property 
the historic oak bar a cozy downtown rendezvous for 
generations of influential southerners offers a private 
and relaxing ambiance for nourishment of the senses and 
the spirit. 
- room service-
location - on property 
served 24 hours a day/7 days a week offering a variety of 
dining options in the comfort and privacy of your room or 
suite. 
- the hermitage hotel lobby-
location - on property 
afternoon teas and evening cocktails served in the 
elegant lobby of the famed hermitage hotel. 
. 
. 
ratings-
- aaadiamond - 5 diamonds 
- mobil - five 
- ohg - not listed 
- star - 5 stars 
. 
safety-
- 24 hour security - alarms monitored 
- strobe lights in rooms - strobe lights in halls 
- strobe alarms - external defibrillator 



- audible alarms - smoke alarms in halls 
- smoke alarms in rooms - smoke alarms public areas
- smoke alarm hard wired - elevator recall 
- linked to fire dept - automatic fire doors 
- basic medical equipment - dead bolts 
- electronic keycards - backup generators 
- emergency evac plan - emergency info in rooms 
- emergency lighting - exit maps in rooms 
- exit signs lit - hallway fire detectors 
- public fire detectors - room fire detectors 
- fire extinguishers in halls - first aid available 
- secondary locks - rooms have viewports 
- self closing doors - multiple exits per floor 
- overnight security - parking areas lit 
- patrolled parking areas - safety compliant 
- pa system - door safety chains 
- security escort available - security personnel 
- hall sprinklers - public areas sprinklers 
- sprinklers rooms - staff trained for AED 
- staff trained in cpr - staff red cross cpr cert 
- staff first aid trained - swing bolt locks 
- ventilated stairwells - cctv in entrance 
- video of parking areas - cctv in hallways 
- 24 hr video surveillance - recorded vid surveillance
- cctv in public areas - well lit walkways
 
Family Plan
-children 17 and under stay free with an adult with 
existing bedding. 
. 
.
 
Pet Policy
-25 USD non-refundable pet fee applies per day. 
. 
.
 
Policies
. 
. 
- resort fee percent- 0 
. 
- guarantee policy-
all reservations must be guaranteed with a valid credit 
card. 
. 
. 
. 
- deposit policy-
please see rate rules. 
 for vanderbilt graduation may 11-13. credit card deposit
for the entire stay is required 30 days prior to arrival 
. 
- cancellation policy-
 general cancellation policy 
all reservations must be cancelled 24 hours prior to 4 pm 
day of arrival to avoid a charge. 
 during vanderbilt graduation may 11-13 a minimum of 3 
nights stay and a 30 day cancellation deadline is 
required . 
cancel policy may change at any time and may vary by rate 
type and season. please see individual rate rules. 
. 
- late checkout policy-
subject to availability fees may apply. 
. 
- early checkout policy-
subject to occupancy levels early checkout fees may apply.



. 

. 
- children policy-
children 17 and under stay free with an adult with 
existing bedding. 
. 
. 
.
 
Room Description
new dimensions of luxury define our guest rooms and 
suites. spacious beautifully appointed and created to 
provide the ultimate in comfort these accommodations bring
graceful living with every amenity today s guest expects 
and exceptional personal service to complement the 
surroundings. each of our spacious rooms and suites 
include- custom made beds marble 5-fixture bathrooms fully
stocked refreshment centers complimentary high speed 
internet connections seating areas with desks three 
two-line telephones dvd/cd players and personal safes 
large enough to hold laptops. the average size of a guest 
room is 475 square feet - large even for a luxury hotel. 
112 oversized guest rooms seven deluxe rooms three 
executive suites and the most luxurious the presidential 
suite.. 
.
 
Services
- audio visual equipment available at a 
 charge 
- airport shuttle available at a 
 charge 
- bell man complimentary 
- breakfast continental available at a 
 charge 
- business center complimentary 
- business center services available at a 
 charge 
- child care available at a 
 charge 
- coffee complimentary 
- computer complimentary 
- concierge complimentary 
- copy service available at a 
 charge 
- credit card access available 
- currency exchange available 
- day rate available 
- dry cleaning available at a 
 charge 
- dry cleaning same day available at a 
 charge 
- early check in subject to 
 availability 
- early check in guarantee available at a 
 charge 
- early check out penalty available at a 
 charge 
- evening turn down complimentary 
- express check out complimentary 
- faxing incoming available at a 
 charge 
- faxing outgoing available at a 
 charge 
- garage parking available at a 
 charge 
- grocery shopping service available 
- hair salon available at a 



 charge 
- disabled parking available at a 
 charge 
- late check out subject to 
 availability 
- laundry valet available at a 
 charge 
- local calls complimentary 
- local faxes available at a 
 charge 
- local shuttle available at a 
 charge 
- shuttle to attractions available at a 
 charge 
- long distance access available at a 
 charge 
- newspaper complimentary 
- secretary service available at a 
 charge 
- shoe shine available at a 
 charge 
- translation available at a 
 charge 
- upgrade on availability subject to 
 availability 
- valet parking available at a 
 charge 
- video rentals available at a 
 charge 
- wake up calls complimentary 
- welcome gift available at a 
 charge
 
Transportation
- nashville international airport. . . . 7.0 mi se 
- downtown. . . . . . . . . . . . . . . .mi 
. 
directions -
- from bna -
take i-40 west to exit number 209/ broadway. take a 
right off the exit ramp onto broadway. make a left on 
7th ave. proceed 2 blocks to union street and turn 
right. go one block to 6th avenue. 
. 
attractions-
. . . . . . . . . . . . . . . . . . . . 
. 
corporate-
. . . . . . . . . . . . . . . . . . . .
 
 
Hotel Amenities
 
All Rooms

 - Air Conditioning 
 - Data Port 
 - Hair Dryer 
 - Interior Corridors 
 - Private Bath Or Shower
 
On Site

 - Babysitting 
 - Banquet Facility 
 - Barber Shop/Hairdresser
 - Beauty Shop/Salon 
 - Business Center 



 - Business Services 
 - Concierge Desk 
 - Conference Rooms 
 - Continental Breakfast 
 - Currency Exchange 
 - Exercise Facility 
 - Lounge/Bar 
 - Multilingual Staff 
 - Restaurant 
 - Room Service 
 - Secured Parking 
 - Spa 
 - Train Access 
 - Valet Parking 
 - Water Sports 
 - Wheelchair Access Elev
 
Some Rooms

 - Handicap Rooms 
 - High Spd Wireless Free 
 - Ironing Bd/Trouser Pres
 - Jacuzzi/Hot Tub 
 - Non-Smoking Rooms 
 - Pets Allowed 
 - Wheelchair Accessible
 
Off Site

 - Medical Services
 
 
Hotel Vicinities
 
Ryman Auditorium - SE 1 miles
 
State Capitol - N 1 miles
 
Tennessee Performing Arts Cent - NE 1 miles
 
Vanderbilt University - SW 2 miles
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