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Grand Resort Hotel And Conv Ct

3171 Parkway
.Pigeon Forge
- 37863

Located in the lobby is a five-story waterfall with reflection pool as well as a restaurant on site.
There are 398 deluxe guest rooms, Jacuzzi and honeymoon suites. Amenities in the rooms are
microwaves and refrigerators, fireplaces, non-smoking rooms, handicap rooms, kitchenettes, 25
inch remote control televisions with satellite and free HBO, direct dial telephones, in room controlled
heaters and air conditioners. The hotel also offers complimentary newspaper, biscuit and gravy or
pancake breakfast with purchase of drink (in season), game room, free parking, 24 hour front desk,
elevators, room service, wake-up service, conference facilities, trolley stop in front of the property,
picnic areas and fishing on the river behind the hotel, the areas largest indoor Jacuzzi pool and a
heated indoor/outdoor pool.

Credit Cards
Guarantee-

Credit card required at time of booking to guarantee arrival. See rate rules for credit cards accepted.

Minimum 1 nights deposit accepted after initial credit card guarantee. Send deposit to hotel in listed currency.

Extras/Options

Hotel taxes are -

11.75 percent

Hotel service charge is -

1.00 USD per room

Travel agent commissions are -
10.00 percent

Continental breakfast included in rates

Facilities

Air condition , pbl rms iron , ironing board , ballroom with deposit business centre , business parking , parking centre
coach , bus parking conference facilities picnic area , tables elevator , lift restaurant facsimile , fax

Off-site

Barbecue newsstand

Delicatessen pet kennels

Florist pharmacy



Fees may apply to above facilities

Safety-

Smoke alarms in public rooms
Sprinkler system in public rooms
Smoke alarms in guest rooms

Sprinkler system in guest rooms

Frequent Stay Programs

Frequent flyer-

No frequent flyer programs at this time.

Location
Utell superior selection - 3 Star
Moderate first class.

3 Star

AAA 3 Diamond

The grand resort hotel and convention center is a full-service hotel located in the center of action packed pigeon forge.
Walk to attractions restaurants and outlet shopping. Five story waterfall in lobby with reflection pool restaurant on site
398 deluxe guest rooms jacuzzi and honeymoon suites microwaves and refrigerators fireplaces non-smoking rooms
handicap rooms

kitchenettes 25 inch remote control televisions with satellite and free hbo direct dial telephones in room controlled
heaters and air conditioners complimentary newspaper free breakfast game room free parking 24 hour front desk
elevators room service wake-up service conference facilities trolley stop in front of the property picnic areas and fishing
on the river

behind the hotel the areas largest indoor jacuzzi pool and a heated indoor/outdoor pool. This property was built in 1982

renovated in 1999

Other-
Number of guest rooms - 425
Pets permitted - small pets allowed - fee

Number of floors - 5

Conference rooms-

18 meeting rooms

Capacity of largest room 5000 people
Maximum conference capacity 7000 people

Maximum banquet capacity 3000 people



Atrium 2a 3a

Length - 106 feet

Width - 56 feet

Height - 9 feet

Maximum theatre style capacity - 300

Maximum classroom style capacity - 150

Maximum banquet style capacity - 200

Maximum dinner-dance style - 150

Meeting rooms have windows for natural daylight that Can be effectively blacked out. Two luxurious meeting rooms
which can be divided into six breakout rooms for meetings up to 300 people.
Convention center AB C D

Length - 350 feet

Width - 150 feet

Height - 40 feet

Maximum theatre style capacity - 5000

Maximum banquet style capacity - 3000

Maximum dinner-dance style - 3000

Meeting rooms have windows for natural daylight that cannot be effectively blacked out.

/[Fees may apply to above facilities//

Packages Decriptions

Prom 1 - Grand rate

Complimentary breakfast

Policies
Family plan - There is no room charge for one child 17 years or under when sharing accommodations with 2 paying

adults and using existing beds. Maximum 4 persons per room.

Reservations accepted until 4pm local hotel time on day of arrival however it is recommended that when making
reservations on the same day as arrival that they are confirmed no later than 12 noon local hotel time.

Minimum night stay may apply

Room Description

Amenities -

Air condition , gst rms kitchenette , some rooms coffee/tea making fac. modem data port , modem complimentary
newspaper data port disabled fac , in rooms , refrigerator , some rooms some rooms swimming pool , swimming
fireplace , some rooms pool , some rooms hairdryer in room , some direct dial telephone rooms television , radio on intl



direct dial phone television jacuzzi , some rooms 110, 120 voltage

/[Fees may apply to above amenities//

Services

24 hour front desk room service - Limited maid service

Off-site

Currency exchange manicure

Doctor avail - On call massage service
Laundry - Cleaning SVC photo copying

Ladies hairdresser

/[Fees may apply to above services//

Dining and entertainment -

Seatons cafe and grill

Full service restaurant serving three buffets daily a la carte menu choice menu choice steaks seafood and pool side
dining available.

Seatqns cafg gnd grill, 0 miles north open sunday , saturday 06:00 - 21:00 for breakfast lunch and dinner serving
american cuisine.

Recreation-

Fishing - Fishing outdoor heated pool game room

Off-site

Boutiques - Shops horseback riding

Golf course - Golf course playground - Located at
Golf driving range city park

Golf putting green solarium - Tanning room

/[Fees may apply to above activities//

Transportation

Public transportation
Car rental
Taxi

Airport transfer



Fees may apply to above transportation

Directions-
From mcghee tyson airport

Take 1-40 east to exit 407. Highway 66 to 441.

From [-40

Exit 407. Highway 66 to 441.

From knoxville tn

Take 1-40 east to exit 407. Highway 66 to 441.

Hotel Amenities

All Rooms

- Air Conditioning
- Data Port
- Pets Allowed

On Site

- Banquet Facility

- Business Center

- Conference Rooms

- Continental Breakfast

- Free Parking

- Game Room

- Ironing Bd/Trouser Pres
- Outdoor Pool

- Restaurant

- Room Service

Off Site

- Business Services
- Golf

- Horseback Riding
- Medical Services
- Pet Kennels

Some Rooms

- Hair Dryer

- Handicap Rooms

- Jacuzzi/Hot Tub

- Kitchenette

- Refrigerator

- Wheelchair Accessible

Hotel Vicinities

Casino - SE 30 miles
Dollywood - S 2 miles

Fun Time Trolley - N O miles



Gatlinburg - S 5 miles

Gatlinburg Pigeon Forge - N 5 miles
Great Smoky Mtn Natl Park - S 5 miles
Knoxville - NW 35 miles

Mcghee Tyeson Airport - NW 38 miles
Nascar Speedpark - N 3 miles

Ober Gatlinburg - S 8 miles

Ogles Water Park - N 1 miles

Ripleys Aquarium - S 6 miles
Sevierville - N 5 miles

Taxi - N 0 miles

Water Sports - N 12 miles
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