
The Westin Key West Resort

245 Front Street
,Key West
 - 33040,

property category - luxury 
property type -
 hotel resort 
 . 
 . 
year built - 1996 
ratings -
 AAA 4 diamonds 
 . 
additional property description -
 spectacular oceanfront location in key wests historic 
 old town and within walking distance to mallory square 
 and duval street. guest rooms have private balconies.. 
 most with views of the gulf and nightly sunset 
 celebrations. boat slips and activities are available at
 the marina. 
 . 
website - www.westin.com 
 .

 
Business And Meeting Services
business services -
 business center computer printing 
 computers copy machine 
 . 
 . 
business and meeting services text -
- business center - 24 hours. 
 .
 
Corporate Locations
florida keys community co 6 mi 
lower florida keys medica 6 mi 
 .
 
Credit Cards
credit cards accepted as payment-
 american express - diners club - discover card -
 interbank master card - jcb international - master card 
- visa
 
Dining
room service offered from 0700 hrs to 2300 hrs 
property has 1 restaurants on-site 
 . 
 . 
bistro 245 
type of restaurant - full service restaurant 
type of cuisine - american 



meals served - breakfast / brunch/buffet / lunch / dinner 
hours -
from 0700hrs to 2200hrs mon-fri 
from 0700hrs to 2300hrs sat sun 
restaurant description -
 casual yet sophisticated..overlooking key west harbor.. 
 sunday brunch offers over 70 culinary delights. 
 . 
castaways 
meals served - brunch/buffet 
hours -
from 1100hrs to 1800hrs mon-sun 
restaurant description -
 located near the pool and under shaded cover..tropical 
 drinks..light snacks and flame grilled specialties.. 
 casual attire. 
 . 
latitudes beach cafe 
type of restaurant - full service restaurant 
meals served - breakfast / lunch / dinner 
hours -
from 0700hrs to 2200hrs mon tue wed thu sun 
from 0700hrs to 2300hrs fri sat 
restaurant description -
 located on sunset key just a 10 minute boat ride away.. 
 outdoor beachfront dining..caribbean style cuisine.. 
 advance reservations are required..country club casual. 
 . 
sunset deck 
meals served - lunch 
hours -
from 1800hrs to 2000hrs mon-sun 
restaurant description -
 from one hour before sunset to one hour after sunset.. 
 located above bistro 245..outdoor lounge area with views
 of sunset key and the sunset festival..casual. 
 . 
sunset pier 
hours -
from 0600hrs to 1600hrs mon-sun 
restaurant description -
 from one hour before sunset to one hour after sunset the
 westin pier is transformed into a fun-filled stage with 
 live entertainers..cocktails..patio dining and more. 
 .
 
Directions
direction to the property from - north 
 follow us 1s to key west..turn right onto us 1n.. 
 roosevelt blvd/truman ave..turn right on whitehead 
 street for 9 blocks..turn left on front street..hotel 
 entrance is on the right. 
 .
 
Extras/Options
taxes and surcharges -
 tax- 11.50 % sales tax based on per room per night 
 . 
phone charges -
 . 
extra charges text -
- certain hotels may not allow rollaway beds in ALL 
 rooms. - parking...guest self-parking 12usd per day 
 with in/out priviledges...guest valet parking 18usd per 
 day with in/out priviledges. 
 .
 
Facilities



on-site facilities -
 general facilities 
 adapted room doors adapted telephones 
 atm/cash machine 
 braille / large print hotel literature 
 elevators gift shop 
 handicap facilities ice/vending machines 
 internet hotspots lounge 
 non-smoking rooms outdoor pool 
 restaurant rooms w/ balcony 
 televisions with subtitles or closed captions 
 wheelchair access 
 wheelchair accessible elevators 
 . 
 chargeable facilities 
 business center 24hrs. daily 
 fitness center hours - from 0900 to 2200 daily 
 health club hours - from 0900 to 2200 daily 
 . 
 parking facilities 
 disabled parking 24hrs. 18.00 USD self... in-out access
 outdoor parking 24hrs. 18.00 USD self... in-out access 
 valet parking 24hrs. 20.00 USD in-out privileges 
 . 
 public area facilities 
 high speed internet access wireless guest rooms 
 . 
additional on-site facilities -
- parking - self and valet parking for hotel guests 
 offer in and out privileges. 18.00usd/day for self and 
 20.00usd for valet. self parking for non-guest is 
 4.00usd/hour and valet is 6.00usd/hour...in/out 
 privileges are not available. the westin is not able to 
 accommodate parking for oversized vehicles such as rvs 
 or boat trailers. - braille elevator -- the westin 
 heavenly bed and bath -
 . 
off-site facilities -
 general facilities 
 beach golf course 
 .
 
Incentive Programs
hotel frequent guest program -
 starwood preferred guest 
 . 
airline frequent flyer program participation -
 qantas mileage plan 
 .
 
Location
area - ocean front 
 . 
eyw airport 3 mi e 
 . 
primary local point of interest - oceanfront 
 . 
primary city -
eyw - key west 
2 mi w 
 . 
beach at sunset key 0 blocks 
butterfly conservatory 1 mi 
custom house museum 1 blocks 
duval street 2 blocks 
fort zachary taylor 1 mi 
hard rock cafe 1 mi 
hemingway house 8 blocks 



hogs breath saloon 1 mi 
key west aquarium 1 blocks 
key west golf club 6 mi 
mallory square 1 blocks 
marathon island 48 mi 
mel fishers maritime muse 1 blocks 
miami international airpo 161 mi 
pirate soul museum 1 mi 
sloppy joes bar 1 mi 
smathers beach 3 mi 
stock island 4 mi 
truman whitehouse 2 blocks 
 .
 
Meeting And Conventions
total Number of meeting rooms - 9 
total measurement ALL rooms - 3854 sq ft 
 .
 
Policies
family plan available 
 children 17yrs and under stay free in parents room if 
 using existing bedding. 
 . 
pets allowed on property -
 there is a 50.00usd non-refundable deposit. 
 . 
 . 
additional policy description -
- at ALL starwood hotels and resorts worldwide..please 
 be prepared to show a valid photo id..drivers license.. 
 passport..etc. upon check-in. - the entire hotel is 
 smoke free. -14apr08-31oct08- the resort is currently 
 undergoing renovations which are anticipated to extend 
 through october 2008. areas of renovations include the 
 guest rooms..front desk..parking garage..restaurant.. 
 indoor meeting space and pool. guest room and garage 
 renovations are underway. room renovations are completed
 in sections in order to minimize disturbances to guests.
 parking is by valet only and available only to guests 
 of the westin and sunset key. the start date for 
 renovations to front desk..restaurant..meeting space and
 pool have not been established at this time. there are 
 2 other starwood properties in key west..sunset key 
 guest cottages and sheraton suites. for more information
 see westin.com/keywestrenovations. access to the resort 
 will be closed to car traffic on october 25 2008 from 
 approximately 4 00pm until midnight. guests checking in 
 on october 25 2008 should contact the resort immediately
 to make arrangements for their arrival at 305.294.4000. 
 the resort is currently undergoing through october 2008.
 guset room and front desk renovations are underway. 
 start dates for pool meeting space and restaurant 
 renovations have not been established at this time. 
 there are two other starwood properties in key west 
 sunset key guests cottages and sheraton suites. the most
 updated and detailed renovation information can be 
 found at westin.com/keywestrenovations. 
 . 
property offers commission - 10 % rate of commission 
 . 
11oct06 - xxxxxxx - cancel by 3 days prior to 1800 hours 
 on day of arrival local hotel time 
 . 
cancellation policy text -
 individual rate plans may have varying cancellation 
 policies. check hotel availability rules for complete 
 details. 



 . 
15jun06 - xxxxxxx mon-sun 
guarantee required for late arrival 
 . 
deposit text -
 certain periods and individual rate plans may have 
 deposit requirements and varying cancellation policies. 
 check hotel availability rules for complete details. 
 . 
accepted forms of guarantee-
credit card 
 . 
accepted forms of deposit-
credit card money order 
personal check wire payment 
 . 
accepted forms of payment-
cash credit card 
traveller s check 
 . 
15jun06 - xxxxxxx mon-sun 
min stay - 1 max stay - 31 
 .
 
Property Description
property category - luxury 
property type -
 hotel resort 
 . 
 . 
year built - 1996 
ratings -
 AAA 4 diamonds 
 . 
additional property description -
 spectacular oceanfront location in key wests historic 
 old town and within walking distance to mallory square 
 and duval street. guest rooms have private balconies.. 
 most with views of the gulf and nightly sunset 
 celebrations. boat slips and activities are available at
 the marina. 
 . 
website - www.westin.com 
 .
 
Recreation
on-site recreations -
 entertainment 
 . 
onsite recreational activities -
- health club - open 0900-2200 daily. features treadmill
 ..stairmaster..stationary bike..elliptical..free weights
 and weight machine. - pool - one outdoor pool. - unwind 
 hour - resort offers unwind hour from 1700-1900 daily 
 on the sunset deck. offers food specials/live music/and 
 pier acts. 
 . 
off-site recreations -
 animal watching driving range 
 golfing museum/gallery viewing 
 sailing/boating shopping 
 water sports 
 . 
offsite recreational activities -
- golf - key west golf club..6 miles. 
 .
 
Room Description



nbr of rooms - 178 Number of floors - 4 
 . 
roh -
 max occupancy - 7 
 max Number of rollaways - 1 
 introducing westins newest innovation..the heavenly bed. 
 it is layer after layer of cozy down bedding. an oasis 
 for the weary traveler..it is heaven on earth. and it is
 at westin. the all-white heavenly bed consists of - a 
 custom-designed pillowtop mattress set by simmons with 
 900 individual coils. three sheets - ranging in thread 
 count from 180 to 250. a down blanket - three versions 
 for three different climates. a comforter and a crisp 
 white duvet. five goosedown/goose feather pillows. the 
 heavenly bed. hop in. the westin heavenly bath 
 experience - a custom-designed shower with a speakman 
 dual showerhead to provide more power and wider water 
 coverage. a specially designed curved shower rod which 
 allows for eight additional inches of elbow room. 
 oversized brazilian combed cotton bath sheets. 
 custom-designed velour bathrobes. 
 . 
 room amenities -
 air conditioning / am/fm alarm clock / bath tub / 
 bathroom amenities / cable/satellite tv / coffee/tea 
 maker / color tv / direct dial telephone / hairdryer / 
 iron/ironing board / mini bar / no smoking room / remote
 control tv / safe / shower / telephone / television 
 . 
 technology -
 dataport / voice mail 
 .
 
Safety And Security
the property complies with american disabilities act 
 guidelines 
the property meets ALL current local state and country 
 building codes 
 . 
room safety and security -
 doors have dead bolts 
 doors have view ports 
 primary entrance accessible by interior corridor/atrium 
 secondary locks on sliding glass door 
 .
 
Services
on-site general services 
 baggage hold business services 
 concierge handicap services 
 hearing impaired services turndown service 
 . 
on-site chargeable services 
 housekeeping full 
 laundry/valet 
 . 
additional on-site property services -
- refrigerators - available on a first-come-first-serve 
 basis due to limited availability. there is no charge. -
 luggage storage - after check out the guest may store 
 luggage with the bellman and continue to enjoy the 
 island. the resort will not store lugguge for any guest 
 on a long term basis. 
 . 
off-site general services 
 babysitting/childcare dry cleaning 
 . 
off-site chargeable services 



 storage 
 .
 
Transportation
shuttle transportation to/from primary airport - eyw 
 shuttle fee - 60.00 USD 
 . 
transportation from primary airport to property -
 taxi 15.00 USD - one way taxi service is at a rate of 
 7.50usd per person. 
 . 
 limo 11.00 USD -- airport service - fee is one way/per 
 person. 
 . 
distance from city center to property 2 mi 
nearest metro bus subway - greyhound bus station 3 mi 
 . 
transportation from city center to property -
 taxi - no other information at this time. 
 .
 
 
Hotel Amenities
 
Some Rooms

 - Air Conditioning 
 - Hair Dryer 
 - Ironing Bd/Trouser Pres
 - Non-Smoking Rooms
 
On Site

 - Business Center 
 - Business Services 
 - Concierge Desk 
 - Elevator 
 - Exercise Facility 
 - Lounge/Bar 
 - Ocean Front 
 - Outdoor Pool 
 - Restaurant 
 - Wheelchair Access Elev
 
Off Site

 - Golf
 
All Rooms

 - Interior Corridors 
 - Pets Allowed
 
 
Hotel Vicinities
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